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Quality Policy 
 

“MARPOL Training Institute, Inc. is committed to delivering innovative, quality 

software training products related to shipping industry regulations and 

methodologies associated with pollution of shipping waters. We intend to meet or 

exceed our customer’s expectations and requirements by producing training with 

well researched, job-type relevant content in a way that is easily absorbed.   Our 

objectives are to help our customer’s avoid and mitigate fines while better 

understanding the regulations and advantages related to keeping our oceans 

clean. Everyone at MARPOL Training Institute is committed to continually 

improving the quality of our training and the resulting customer satisfaction 

through the quality management system.” 

 


